Luonto Warranty Guide

Effective Date: Coverage begins upon delivery and completion of product registration.
Warranty Duration:

e Frame: 10 years against structural defects.
e Upholstery & Cushions: 2 years against defects in materials or workmanship.
e Mechanisms (for sleepers or recliners): 5 years against mechanical failures.

Coverage Includes:

e Defects in workmanship or materials under normal residential use.
e Replacement or repair of defective components at Luonto’s discretion.

Exclusions:

e Damage caused by misuse, accidents, improper maintenance, or unauthorized repairs.
e Normal wear and tear, fading, or cosmetic damage.
e Commercial or rental use.

Limitation of Liability:
e Liability is limited to repair or replacement of the defective product.
Additional Notes:

e \Warranty applies only to the original purchaser.
e Luonto reserves the right to inspect any reported defects before honoring a claim.
e All replacements will be of equal quality and design, subject to availability.



